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5.3 Quality Policy
Quality Policy

Ionix Systems recognises that our commitment to quality is a leading factor
in maintaining and growing our business. We strive to achieve the highest
levels of customer satisfaction by providing the highest quality products and
through continuous improvement of our processes. This ensures that we
honor our quality commitments to our customers and valued business
partners.

It is Ionix Systems Quality Policy that on the basis of an effective quality
system, we deliver the best products and services that exceed our customer’s
requirements and expectations. All management and employees are making
continuous efforts to achieve the very best quality in all that we offer.

Ionix Systems is certified by the International Organization for
Standardization (ISO). This certification guarantees our customers and
business partners that our products are safe, reliable and meet high-quality
standards.

Ionix Systems is dedicated to achieving the highest customer satisfaction in
the industry. This is achieved through the use of a total business directed
quality system involving dedicated customer focus throughout all facets of
our business.

Our dedicated employees are continuously challenged to identify
opportunities for quality improvement. We are regularly evaluating our
processes to ensure that we are not only meeting, but exceeding our quality
expectations. These evaluations pave the way to improve our quality
performance for the benefit of our customers and our business.

Our Code of Business Conduct and Ethics provides our employees, officers
and directors of Amphenol with an approach to dealing with ethical
situations, information on available resources, and policy guidance on some
common ethical issues. Ionix Systems honors its commitment to
professional honesty and integrity with our everyday business practices.
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